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Who should attend?
Quality Assurance Managers and Engineers, Quality
Control Managers and Engineers, Human Resources
Managers and Specialists, Administrative Managers
and Clerks, Production Managers, Engineers and

supervisors, HSE Managers and Engineers,

Objectives \

By the end of the program, parficipants will be
able te:
* Understand the importance of quality models.
« Understand TQM philosophy.
* Learn to uge TQM improvement tools to enhance

customer satisfaction and improve processes within

Planning Managers and Engineers.

CERTIFICATION REQUIRES
TESTING & COMPLETION

OF A PROJECT
Material : English Handouts
Duration : 25 hours

their organizations.
» Discuss other widely used improvement methodologies
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